IMPACT §n Microsoft Xbox 360 XED 7.2 Install
e —— &3

POWERED BY MOSAIC MOSAIC Stor e Vi sit

Overview

1 Visit Dates: 04/ 154131/ BQ# 5844

1 Project Name: DEWI-Ri crosoft Xbo¥4Kidosk Updat e

1 Retallers: Kroger/ Fred Meyer, Target, CompUSA/ Ti R Us
1 Visit Duration: 40 minutes + 5 minutes admin ti me

1  Summary: Install XED 7.2 software in Xbox Inte | f  Re

problems with accessing the #Bi7dd®B6dn-Fi(®amal IFi®drend d&kP, 7
7pm PST) .

1 Tools Needed:

V Check Trpaeaktiedy to N&I prior to yourd4dhNizit | ment
« Contact the Acosta Call Center if you di eive vy
V Microsoft Xbox 360 XED (7t.Ri 4 ndadrhenrdtn)struc
V XED 7. 2 fDigsc 8): Fred Meyer, TRU and Target to Re
V XED Kidect(fDig.c9): CompUSA/ Tiger Direct (m ' Rep)
V Ki osk Fikreeyd: Meyer (mailed to Rep) Figure O9:KiXERt7.
V Phillips HeadT&cgewd¢(igprto bring or borrow from store)
V #2 Roberts Screwdriver (SHapseRHEad(Sepetwdrbrviend:or borrc

MAKING A SUCCESSFUL VISIT

Getting Started

Locate All Xbox 360 Kiosks
/£ Meet with the Manager and | et them kno
version of the Xbox Demo Experience, a s

Il nteractive

Not®8ome stores may have more than one
|l ocate so kiosks are not mi ssed

£ Ilnteractives wbhbk walty bhel secghiager that
I nteractive. Pl ease see the photos to
your interactive:

T Toys R UsOFHEmdc dp

1 Target Od&Emidg.a p2

1T Fred MeyeéFi i 03k

9 CompUSA/ Tiger DirecdFiKg.ne7lct ExX
Determine the Disc Type the 23
copie

£ Reps will receive multiple
some Reps wil/l receive additiona
XED -Kinect (fig 9). These are se
should be installed as foll ows:
T XED haduld be installed in: Toys
Endcap, Fred Meyer Kiosk

1T XED KiBdesdchtould be installed in: . op S
Direct Kinect Experience Figure 3:

Determine which Demo Experieh'ccd Negern nkitog

/£ For Xbox Experience Demo ( XED
pageS, 2XED install directions
di sc sl eevpea wes t%bpi ¥ to

/£ For Xbox Retail Experience De
experience, aftesH,r e€wviné¢pnaimnpg 9p

stepo2 XED Install instructio

Example of XED Example of XRED
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The next several pages provide

Xbox Consoles by retailer and |i
I f you encounter an issue you |[Cca
Il nstructions, please contact:
Xbox Retail HeT-»1-8&8% @@iKl OSK)

Hours of opFer6athipon PST

Accessing the Xbox Consol e

Each | ocation will wvary iénplhecaws et hsee eC obnesl

overview of each location. I f you need

1-87-421-8675.

/£ Toys R UsOoEInNgskddp® i s not needed, remove
by gently popping it off Acrylic case (
Roberts Screwdriver if screw is present
connects to the endcap. After following
please be sure to reassemble endcap. |If

87-418675.
/£ Target &ROgsp711Key igetekeyrtdom depart

NOTE: For accessing the console for install on machi
1-4 beilfoowr XRED or No Demo ExperiYence, follow all steg
1.Sl'ide TV over to the |l eft by pulling

(Fig. 11)
2.Unl ock Kiosk with Key provided by Managses

3. To gain access to the inside of the kio ‘
your Philips Screwdriver (red arrows Fi = -y

4. Pop off left graphic panel, right conso# | e
5.Remove wing nut rod from underneath ‘:"' : o 5 C
6. Remove 4 screws from either shoderoetmoVefg : t
screws from the controller arm. (Fig. 16
7.Unplug controller cable from kiosk cont e
center panel by lifting the back3d@loor tnioo - P |
attempt to remove center panel . (Fig. 1T%) gFﬂ'rLleg 1C2°_”tTra°r|g|e
install instructions
8.Kiosk is now prepped -you WEDI 7TaRcéesasttaheéaki
on the |l eft of the endcap and the console o
instructions on following pages, please be
"l ef
Pl e
/rlg

6 Figure 17: Target| S
g
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I f you encounter an issue you cannot resalywv
Please contact the Xbo&7-Re-867 58 HRIKpOS&Ksk at 1
Hours of opFer6athipon PST

Accessing the Xbox Console, continued
The following Interactives have similar console access metho
controller from the store manager if one is not presento.f Th
the kiosk. There is also a keyhole |l ocated behind the TV for
holes, the top panel will ITift forward and allow you access
during the install but should be replaced when r eB8a7s4sleBntb715.ng .

£ Fred MeyaeaFilkgi.o slk8

—F

(S

—

Acrylic Consol e
Case

Key Hol es

Top Panel

18: Fred Meyer Ki osk
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I f you encounter an issue you cannot resalywv
Please contact the Xbo&7-Re-867 58 HEIKpPpOS&Ks k a
Hour s of opFer6aathiponn P8 T

—F
H

Accessing the Xbox Console, continued
Each | ocation will wvary idnplheoavws et hsee eC obnesl colwe fiosr aacnc eosvseet hé w o f
interactive will-Kirreeti vRi $dhe( KIEQPur7e 29. ) I f you -817e%eld8 6a7d5d.i t i o

Figure 9:KiXERt7. 2

£ CompUSA/ Tiger DirectoKigmec22 EKperienctet needed, but you v
I

present) from a manager in order to conduct the instal
Acrylic case (circled) should then be removed from tihe c¢
Kinect install/l instructions on following pages, please b

pl ease cbdhala&ka7hsl

KINECT for ) XBOX 360

= KINECT

for @ XBOX 360 ont

Figure 22: Comp USA/ Tiger Direct Kinect Experi
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I f you encounter an issue you cannot resalywv
Please contact the Xbo&7-Re-867 58 HRIKpOS&Ksk a
Hour s of o pFer6aathiponn P& T

—~F
=

|l nstall XED 7. 2

Reps wildneepei o dach hki ®fov.ent that a disc i s daiafmatgheids or t he
happens, please reboot the consol e andl-8t7rdyl-Ba6g7asnd. r Epoyobu st
accordingly in your call/l report.

XE®) 7. Zhese are

There are two typedXa&D Expediencéf-Rpeést aafi
ol | ows:

experiences and should be installed as f

£ XED 7.2 should be instabBbedase fohel bob s
that begigpd o&n t hese | ocations: -

V Toys R US Endcap
V Target Endcap
V Fred Meyer Kiosk

Figure 8: XED 7. 2

/£ XED Kidect should be instadgledasen ftcle . 4 n —
i nstructions pahopetf thfe gtimi sonl ocati on:

V CompUSA/ Tiger Direct Kinect Exper

Figure 9:KiXERt7. 2

Wrapping Up the Visit

/£ Take a picture of each Xbox 360 kiosk that received the XE
bottom of the stand to the top of the monitor and show the

/£ Review the visit with the manager. Note the FIRST and LAST

/£ Leave the kiosk key with store manager (ONLY if this is yo

£ DO NOT LEAVE DI SC I N CONSOLE
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Suppl ement al D «
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I nstall i WPREED nis.t2al |
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